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Voith's Servolution concept brings better performance
and fewer production downtimes to Papel Aralar 2017-07-27

* Individually tailored service packages

» Greater data transparency means more efficient operations
on site

* Reduced use of resources and better paper quality

Through its "Servolution" concept, Voith offers comprehensive,
tailor-made service expertise that covers all machine segments and
supports customers from the planning phase over the entire service
life of the machine and beyond. Under this kind of partnership,
Spanish paper manufacturer Papel Aralar entrusted its entire service
operations to Voith and is now benefiting from higher machine
availability and improved paper quality.

"Voith's experts always have an overview of the entire process. They are
familiar with the latest state-of-the-art and capable of determining when
new technologies should be integrated,” says Senen Amunarriz, Managing
Director of Papel Aralar. This is why the paper manufacturer located to the
east of Bilbao has outsourced all service and maintenance works to Voith.
In doing so it is reaping the benefits of the expertise that Voith has
accumulated in its 150 years of existence. And the outcomes prove that
this was the right decision for Papel Aralar, because since partnering with
Voith the company has experienced far fewer production downtimes. And
Papel Aralar can go back to focusing on its core area of expertise — the
production of paper.

Voith has brought together its comprehensive, tailored service packages in
the Servolution concept. A major feature of the concept is the close contact
with customers. This means that Voith supports and advises its partners
from the initial planning phase through the entire service life of the
machine and beyond. In doing so Voith helps its customers increase
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provides Papel Aralar with IT support.

A high level of data transparency and its availability at all times are key
elements of the Servolution concept. Because not only do the data provide
the basis for efficient operations on site, this digital support also supplies
important information for predictive maintenance.
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At Papel Aralar, therefore, the partnership includes regular audits
conducted jointly by Voith and the company's production team. In this
context, Voith's service team proposes various options for improvements.
Already, the consumption of energy, raw materials and chemicals could be
reduced as a result. And at the same time, the cost efficiency and quality of
the paper was increased,

"As the Voith team is permanently on site and knows the facilities inside
out, any optimization proposals can be readily implemented in the short
term," says Mitxel Etxezarreta, Managing Director of Voith Paper Spain.

Papel Aralar is completely convinced of the success of its collaboration
with Voith: Senen Amunarriz has already signaled that the papermaker
wishes to extend the service contract, which is due to expire in 2019, by
another five years.

Voith Paper is a Group Division of Voith and the leading partner and
pioneer in the paper industry. Through constant innovations, Voith Paper is
optimizing the paper manufacturing process, focusing on developing
resource-saving products to reduce the use of energy, water and fibers.
Furthermore, Voith Paper offers a broad service portfolio for all sections of
the paper manufacturing process.

For 150 years, Voith technologies have been inspiring its customers,
business partners and employees all over the world. Founded in 1867,
Voith today has around 19,000 employees and earns 4.3 billion euros in
sales. It has locations in more than 60 countries and is one of the largest
family-owned companies in Europe. As a technology leader, Voith sets
standards in the energy, oil & gas, paper, raw materials and transport &
automotive markets.
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Senen Amunarriz, Managing Director of Papel Aralar (right), and Mitxel

Etxezarreta, Managing Director of Voith Paper Spain (left). The partnership
between Papel Aralar and Voith includes the outsourcing of all service and
maintenance works to Voith.

Voith supports and advises its partners from the initial planning phase through the
entire service life of the machine and beyond.
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Twitter LinkedIn YouTube

https://twitter.com/voithgmbh https://www.linkedin.com/company/voithgroup https://www.youtube.com/user/VoithTurboOfficial
https://twitter.com/voith_hydro https://www.linkedin.com/company/voith-hydro https://www.youtube.com/user/VoithPaperEN
https://twitter.com/voith_paper https://www.linkedin.com/company/voith-turbo https://www.youtube.com/c/Voith_Hydro
https://twitter.com/voith_turbo https://www.linkedin.com/company/voith-paper

https://twitter.com/Voith_DS https://www.linkedin.com/company/voith-digital-solutions

https://twitter.com/Voith_Career

Instagram Facebook
https://www.instagram.com/voithgmbh/ https://www.facebook.com/VoithGlobal/
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